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Washington, D.C.

In the Matter of

Policies and Rules Implementing
the Telephone Disclosure and
Dispute Resolution Act

)
)
)
)
)

CC Docket No.______---'LJ

PETITION FOR A TEIIPORARY LDaTED WAIVER

Sprint Communications Company L.P. hereby requests a

temporary limited waiver of sections 64.1509(b) (2) and

64.1510(a)(2)(i) and (ii) of the Commission's rules to permit it

to have additional time to implement such rules. In support

thereof, Sprint states as follows:

On August 13, 1993, the Commission released a Report and

Order (FCC 93-349) in which it adopted new regulations governing

the provision of interstate pay-per-call services to meet the

requirements of the Telephone Disclosure and Dispute Resolution

Act (TDDRA).l certain of these new regulations impose

notification and billing format requirements on "[a]ny common

carrier assigning a telephone number to a provider of interstate

pay-per-call services and offering billing and collection

services to such provider" (sections 64.1509(b) and 64.1510(a».

In particular, Section 64.1509(b) (2), which becomes effective

lPublic Law 102-556, 106 Stat. 4181,
1992.
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November 23, 1993, re9Uires such carriers to provide a disclosure

statement "setting forth all rights and obligations of the

subscriber and the carrier with respect to the use and payment of

pay-per-call services." Sections 1510(a) (2) (i) and (ii), which

become effective November 1, 1993, specify specific information

and formatting requirements for pay-per-call bills.

Sprint does not generally provide billing and collection

services with its 900 transport service. However, Sprint does

provide such billing and collection services to a limited number

of customers which do not provide information services as their

primary business. Sprint relies exclusively on the local

exchange carriers to perform billing and collection for such

customers.

Sprint has contacted the local exchange carriers (which

function as its billing agents) to determine their progress in

implementing these new regulations. Sprint has requested the

local exchange carriers provide the disclosure statement required

by section 64.1509(b) and to comply with the information and

format requirements of section 64.1510(a).

There has been some confusion in the industry as to the

requirements of section 1509(b) which states that the common

carrier must provide notification "to all its telephone

subscribers." Pay-per-call services do not lend themselves to a

clear identification of the "subscriber" until such time as the

"subscriber" places a 900 call. It is Sprint's interpretation

that all customers must receive this notice, on an annual basis,

to ensure that all potential 900 "subscribers" are informed.



-3-

Based on this interpretation, the local exchange carriers are in

the best position to ensure that all customers receive proper

notification and that the requirements of section l509(b) are

met. Alternatively, interexchange carriers ("ICXs") could

distribute the notification to their presubscribed customers.

However, it would be difficult to verify that all customers had

been notified by all carriers. Therefore, Sprint is urging the

local exchange carriers to prepare and distribute the appropriate

disclosure statement to their customers.

The proposed regulations in section 64.1510 require the

local exchange companies to undertake significant modifications

to their billing systems. Some of the local exchange carriers

are unable to comply within the required timeframe. 2 With

respect to the bill presentation by the local exchange companies,

Sprint is in the same· situation as the other IXCs who contract

with the local exchange companies for billing and collection.

When the appropriate modifications have been made by the local

exchange carriers to their billing systems, the required bill

presentation will be available to all IXCs. Therefore,

consistent with AT&T's Petition for Limited Interim Waiver on an

Expedited Basis, Sprint is seeking a temporary waiver for eight

2see , GTE's Comments In Support of AT&T, filed October 22,
1993 and Cincinnati Bell'S Petition for Temporary Limited Waiver
in CC Docket No. 93-22, filed October 20, 1993 which discuss the
difficulties encountered in implementing the Commission's rules
within the required timeframe.
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months to afford the local exchanqe carriers additional time to

implement the necessary billinq system changes. 3

The Commission may grant a waiver of a general rule where

the particular circumstances of an individual case warrant a

deviation from such rule and where a waiver will not undermine

lithe validity of the general rule. 1I4 Such is the case here. A

temporary waiver is requested because of the difficulties being

encountered in complying with the new rules. The waiver will

apply only for a subset of local exchange carriers that are not

capable of meeting th~ requirements within the short period

established by the Commission.

Grant of this interim waiver petition will not undermine the

Commission's regulations. According to feedback received by

Sprint, disclosure statements will have been distributed by most

of the large local exchange companies by November 23, 1993. 5

Other requirements adopted by Commission which protect consumers

will have been implemented in a timely manner. Further, grant of

the waiver is in the public interest in that the information

services providers for which Sprint provides billing and

3sprint believes this to be the maximum amount of time that
will be required and that most carriers will be in compliance
within a much shorter amount of time.

4wait Radio v. FCC, 418 F.2d 1153, 1158 (D.C. Cir. 1969),
cert. denied, 409 u.s. 1027 (1972).

5The process is not as far along for many of the smaller
carriers, and additional time will be needed to distribute the
notification to their customers.
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collection services will be able to continue to provide service

on an uninterrupted basis.

For the reasons set forth herein, Sprint respectfully

requests the Commission qrant its petition for a temporary

limited waiver of the pay-per-call rules.

Respectfully submitted,
SPRINT COMMUNICATIONS COMPANY L.P.

este awn
Marybet M. Banks
1850 M street, N.W., suite 1110
Washinqton, D.C. 20036
(202) 857-1030

October 27, 1993
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suite 600
1250 Connecticut Ave., N.W.
Washington, D.C. 20036-2603

Peter Arth, Jr.
Edward w. O'Neill
Timothy E. Treacy
Attorneys for the People of the
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the state of California

505 Van Ness Avenue
San Francisco, CA 94102
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R. Steven Davis
Peter H. Jacoby
Attorneys for American Telephone
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295 North Maple Avenue
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Basking Ridge, NJ 07920
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1155 Fifteenth street, N.W~

washington, D.C. 20005
Attorney for South Carolina

Telephone Coalition
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Richard M. Sbaratta
Helen A. Shockey
BellSouth Telecommunications, Inc.
1155 Peachtree Street, N.E.
Suite 1800
Atlanta, GA 30367-6000

Edwin N. Lavergne
Rodney L. Joyce
Jay S. Newman
Ginsburg, Feldman & Bress Chartered
Suite 800
1250 Connecticut Ave., N.W.
washington, D.C. 20036-2603
Attorneys for The National

Association for Information
Services

Joel R. Dichter
Jane B. Jacobs
Seham, Klein & Zelman
485 Madison Avenue
New York, NY 10022
Attorneys for Association of

Information Providers of New
York, Info Access, Inc. and
American Telnet, Inc.

Ken McEldowney
Executive Director
Consumer Action
116 New Montgomery Street
Suite 233
San Francisco, CA 94105

Martin T. McCUe
Anna Lim
united States Telephone Association
900 19th Street, N.W.
suite 800
washington, D.C. 20006-2105

National Association of Consumer
Agency Administrators

1010 Vermont Avenue, N.W.
suite 514
Washington, D.C. 20005
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Angela Burnett
Information Industry Association
555 New Jersey Avenue, N.W.
Suite 800
Washington, D.C. 20001

James P. Tuthill
Nancy K. McMahon
Pacific Bell
2600 Camino Ramon
Room 2W852
San Ramon, CA 94583

Patrick A. Lee
William J. Balcerski
New York Telephone Company and

New England Telephone and
Telegraph Company

120 Bloomingdale Road
White Plains, NY 10605

Gail L. polivy
GTE service Corporation
1850 M Street, N.W.
suite 1200
Washington, D.C. 20036

James E. Doyle
Attorney General
The State of Wisconsin
P.o. Box 7856
Madison, WI 53707-7856

Grant Woods
Attorney General
The State of Arizona
402 W. Congress
suite 315
Tucson, AZ 85745

Bonnie J. Campbell
Attorney General
The State of Iowa
Hoover Building, 2nd Floor
Des Moines, IA 50319

Hubert H. Humphrey, III
Attorney General
The State of Minnesota
suite 1400 NCL Tower
445 Minnesota Street
st. Paul, MN 55155
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Robert J. Butler
Wiley, Rein & Fielding
1776 K Street, N.W.
Washington, D.C. 20006
Attorney for Prodigy Services

Company

Alan F. Ciamporcero
Pacific Bell
1275 Pennsylvania Ave., N.W.
Washington, D.C. 20004

Ward W. Wueste, Jr., HQE03J43
Richard McKenna, HQE03J36
GTE Service Corporation
P. O. Box 152092
Irving, TX 75015-2092

Larry D. Lomaz
900 America Ltd.
1 Cascade Plaza
Suite 1940
Akron, OH 44308

Ernest D. Preate, Jr.
Attorney General
Commonwealth of Pennsylvania
14th Floor, Strawberry Square
Harrisburg, PA 17120

Richard Blumenthal
Attorney General
The State of Connecticut
110 Sherman Street
Hartfort, CT 06105

Michael E. carpenter
Attorney General
The State of Maine
State House Station 6
Augusta, ME 04333

Robert Del Tufo
Attorney General
State of New Jersey and NAAG

900 Number Subcommittee Consumer
Protection Committee

Richard Hughes Justice Complex
CB-080, 8th Floor
Trenton, NJ 07625
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The state of North Carolina
P.o. Box 629
Raleigh, NC 27602

Charles W. Burson
Attorney General
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450 James Robertson Parkway
Nashville, TN 37243-0485

James E. Taylor
Richard C. Hartgrove
John Paul Walters, Jr.
Southwestern Bell Telephone

Company
One Bell Center, Room 3520
st. Louis, MO 63101

Rochelle D. Jones
Director-Regulatory
The Southern New England

Telephone Company
227 Church Street
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John F. sturm
Senior Vice President

Government, Legal and Public
Policy

Newspaper Association of America
529 14th Street, N.W.
suite 440
Washington, D.C. 20045-1402

William J. Cowan
General Counsel
New York State Department of

Public Service
Three Empire State Plaza
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Albert H. Kramer
Robert F. Aldrich
Douglas E. Rosenfelt
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1201 New York Avenue, N.W.
Penthouse suite
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Jeffrey L. Amestoy
Attorney General
State of Vermont
Pavilion Office Building
Montpelier, VT 05602

Robert A. "Bob" Butterworth
Attorney General
State of Florida
Room 1601, The Capitol
Tallahassee, FL 32399-1050
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John K. Rose
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Telephone Company
Frost & Jacobs
2500 PNC Center
201 E. Fifth Street
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John M. Goodman
Edward D. Young, III
Bell Atlantic Telephone Companies
1710 H Street, N.W.
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Paul Rodgers
Charles D. Gray
James Bradford Ramsay
National Association of Regulatory
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Association
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Washington, D.C. 20037
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